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Enter your name, date of birth, last 4 digits of the Social 
Security Number, and policy number. For the CRD number, 
an authorized person named by the firm in the Registered 
Investment Advisor (RIA) onboarding agreement will input the 
RIA’s CRD number. An Investment Advisor Representataive (IAR) 
will input their individual CRD number.
 
Click Continue.

Website login help
 New users – For users who have not logged into a previous Midland National Website, go to IndexMax.com and select 
Advisor Account Registration in the top navigation by Account Login. 

In order to register, a contract must be active in our system.



Next step:
1.    Enter information in the required fields. You must fill out all fields correctly, so double check all 

fields before clicking Submit. See special requirements for User Name and Password fields.

2.    Check the “Please accept terms and conditions” box after reading the Terms and Conditions 
(click the link to read).

3.  Click Register.

Complete all  
required fields

This is a commonly used security measure 
to keep your information safe.

Read and check this box to proceed.
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4.  A registration confirmation page will appear.  
Click login to access the Midland National  
website.

5.  If at any time in the future you forget your username 
and/or password, be sure to click on Forgot username or 
password under the Login button for assistance.

For additional assistance logging into the MidlandNational.com website,  
call our support team at 866-373-8150.
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