How to access MIDLAND
My Midland National website NATIONAL.

A Sammons Financial Company

Issued by Midland National® Life Insurance Company

Visit the website at my.MidlandNational.com

You can access your contract information 24 hours a day, seven days a week.
e Annual statements  Contract values e Current interest rates
« Notification of contract events e Transaction history  Access to tax documents

Follow these five easy steps to access my.MidlandNational.com today.

Step 1

From your internet browser go to

eename my.MidlandNational.com. If you have not registered, click on
Login, then Register at the bottom of the login window.
Pessword If you have already registered, please enter your username and

password, and go to step 5.

Forgot username | Forgot passworc

Don't have an account?

[ Register ]

Step 2 Step 3

You will be
prompted to set up
security questions
and a password.

Create new account Create new account

Registration

Registration

What description best describes you? M_“'“l’sfh““‘"””w“mm.’“““wSF“.SJ Please ﬁll in a“ the
To A PRl teadional required fields and

click Register.

Policy or Contract Number - o

Policy or Contract Number

Identification Type
© ssN we

Enter SSN

m -

I'm not a robot [+
Select “Policyowner” and enter your policy number and
Social security number, and click Next Step.
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I
Step 4 Step 5

. : MIDLAND PR ——
Registration Successful NATIONAL. a 0 oo

A Sammons Fnanchl Company

Your login was successfully created.
Accounts  Inbox @

First Name:
Good Morning

Last Nama: What would you like to do today?

usern ame: Search Policies

Email Address: Search by policy number, policy type, annuitant name, or insured name

You can now login to the Midlandnational.com website. Life Summary Total Death Benefit
A registration confirmation page will appear. Congratulations you have successfully logged into the client
Click Login to access the Midland National website. website.

(JZ MIDLAND
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A Sammons Financial Company

Sammons Financial® is the marketing name for Sammons® Financial Group, Inc’s member companies, including Midland National® Life Insurance Company. Annuities and
life insurance are issued by, and product guarantees are solely the responsibility of, Midland National Life Insurance Company.
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Verification code at login for MidlandNational.com

To protect our clients and financial professionals’ personal data when logging into your account, we've added an extra layer of
security to help confirm the user’s identity. The verification code process will occur on the first login to a device (PC, tablet,

mobile phone, etc.) or if you haven’t accessed your account for more than 90 days.

Step 1

Choose how to receive a verification code.

Set up required

Google Authenticator

Enter a temporary code
generated from the Google
Authenticator app.
Step 2: Google Authenticator z
et up
Launch Google Authenticator, tap the + icon,
then Scan a QR Code, and then scan the
QR Code with your phone's camera. Phone
Verify with a code sent to your
Scan QR code phone
Launch Google
Aniherfisior, Setup Step 2: Phone text (SMS) or call
tap the "+ Choose either SMS (text) or voice call. Enter
iean; thel your phone number and press receive code.
SeleSie seara Then check your device for the code.
QR code". Forgot username | Forgot password

Enter your phone number to receive a

Donmha e cconnt verification code via SMS.

Can't scan?

[ Register ] SMs
@
O Voice call

Country/region
Can't scan QR code? i

To set up manually enter your Okta United States ¥

Account username and then input
the following in the Secret Key Field Phone number

+1

Step 3: Enter code to verify your account.
Step 3: Enter code to verify your account.
A code was sent to your phone. Enter

Enter code displayed from application the code below to verify.
Carrier messaging charges may apply

I«I

Enter code
Enter Code

|
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Should you have any questions or concerns please feel free to contact us at:

Annuity Customer Contact Life Customer Contact
AnnuityCorrespondence@sfgmembers.com LifeCorrespondence@sfgmembers.com
(877) 586-0244 (800) 923-3223

Office hours are 7:30 am. to 5:00 p.m. (Central Time) Monday through Thursday and 7:30 a.m. to 12:30 p.m. (Central Time)
on Friday.
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Sammons Financial® is the marketing name for Sammons® Financial Group, Inc’s member companies, including Midland National® Life Insurance Company. Annuities and
life insurance are issued by, and product guarantees are solely the responsibility of, Midland National Life Insurance Company.
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